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Etiquette and Protocol: A Guide for Campus Events by April Harris (1999), CASE BOOKS, Council for Advancement and Support of Education, 1307 New York Avenue, NW, Suite 1000, Washington DC 20005-4701. http://www.case.org. To order call (800) 554-8536

Special Events: Planning for Success by April Harris (1998), CASE BOOKS, Council for Advancement and Support of Education, 1307 New York Avenue, NW, Suite 1000, Washington DC 20005-4701. http://www.case.org. To order call (800) 554-8536

Professional Meeting Management: The complete guide to convention and meeting planning (1989), Professional Convention Management Association (PCMA) 

The Convention Industry Council Manual and Glossary, 8th Edition, Convention Industry Council, http://www.conventionindustry.org/  
Events Risk Management and Safety, Peter Tarlow, PhD, (2002) published by John Wiley & Sons, INC. ISBN 0-471-40168-4. They publish other events books.

Meetings and Conventions M&C/ Perfection in planning, monthly subscription magazine
http://www.mcmag.com
The Meeting Professional, monthly subscription magazine published by Meeting Professionals International (MPI)
http://www.themeetingprofessional.org.
Convention Sales and Services, Milton T. Astroff and James R. Abbey (1998), Waterbury Press at (609) 395-1427
Kiss, Bow or Shake Hands:  The Best selling Guide to doing Business in More than 60 Countries, Terri Morrison and Wayne Conaway, (2006) published by Adams Media ISBN 1-59337-368-6
SurveyMonkey.com or Zoomerang.com    
 on-line surveys

