Planned
Parenthood’

Care. No matter what.

Planned Parenthood
of the Southern Finger Lakes

PPSFL Resources for Immigrant and Undocumented Persons Referral List

Central NY

Interfaith Works
- Resettlement and post-resettlement
services for refugee families

1010 James St., Syracuse, NY
P:315-449-3552
Email: info@interfaithworkscny.org

Refugee and Immigrant Self-Empowerment (RISE)

- Case management program, citizenship
class program, interpretation services,
literacy program, parenting program,
women'’s art and empowerment program

- For refugees and immigrants residing in
Onondaga County

- Appointment required

302 Burt St., Syracuse, NY
P:315-214-4480

Email: info@syracuserise.org
Hours: Program hours vary

Catholic Charities of Onondaga County

- Outpatient individual, couple, family,
adolescent, and group therapy

- Refugee mental health component

- Edu, consultation, referral services

- Un- or underinsured Onondaga county
residents

- Picture Id and proof of income

- Sliding scale fee S0-85

1654 West Onondaga St., Syracuse, NY
P:315-362-7568
Hours: M-F 8:30-4:30

Volunteer Lawyers Project of Onondaga County
- Legal advice, brief service, and referrals
to persons facing immigration issues
- Low income individuals in Onondaga
County

221 South Warren St., Suite 200, Syracuse, NY
P:315-471-3409

Email: info@onvlp.org

Hours: First Tues. of month 4-6 pm

Legal Aid Society of Northeastern New York
Canton Office
- Intake, referral, advice, or representation
for immigration matters
- Low income individuals and families with
immigration related legal issue
- Call for required documentation

17 Hodskin St., Canton, NY
P: 518-462-6765

Toll-free: 800-462-6765
Hours: M-F 9-5

On Point for College
- College access and success program for
low-income and first-gen college

488 West Onondaga St., Syracuse, NY
P: 315-671-1960
Email: info@onpointforcollege.org
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students

- Support w/ college and financial aid apps,
follow-up advisement, limited financial
assistance, etc.

- Older youth and young adults from low-
income households and first-gen students

- Call for required documentation

Hours: M-F 9-5

Syracuse City School District
Refugee Assistance Program (RAP)

- Assistance to adult refugees in
educational, social, and occupational
service areas

- 16+ years from a country designated by
US as having refugee status

- Documentation of refugee status

1700 Butternut St., Syracuse, NY
P:315-435-5801
M-F 8-4

Refugee Youth and Family Support Services

- Recreational opportunities, tutoring, and
homework assistance

- Refugee youth ages 3-18 years old and
their families

- Primarily serves families on Northside of
Syracuse

527 North Salina St., Syracuse, NY
P:315-474-7428
Hours: M-F 8:30-4:30

Frank Hiscock Legal Aid Society

- Legal assistance in immigration matters
(applications for citizenship and forms of
humanitarian relief)

- Immigrants in Central NY, North Country,
and Mohawk Valley

- Appointment required

351 South Warren St., Syracuse, NY
P:315-422-8191

Email: mail@hlalaw.org

Hours: M-F 8:30-4:30

Law Offices of U.S. Immigration Assist

-immigration assistance

-law attorney

Address: 499 S Warren St Suite 3030, Syracuse,
NY 13202

Phone: (315) 666-1255

Hours: 10:00am-6:00pm

Western NY

Journey’s End Refugee Services
*Christian community based organization
- Refugee resettlement, education
services, employment services, legal

2495 Main St., Suite 530, Buffalo, NY
P: 716-882-4963
Hours: M-Th 9-4 & Fri 9-1
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services, interpreting services
- Serves Allegany, Chemung, Schuyler,
Steuben, Tioga, and Tompkins counties

Catholic Charities
- Refugee resettlement, employment, ESL
classes to refugees in country less than 5
years
- Legal services open to all (sliding scale
cost)

20 Herkimer St., Buffalo, NY
Hours: M-F 8:45-4:45

Jewish Family Service of Buffalo and Erie County
(Refugee Resettlement)

- Facilitates refugee entrance

- Provides housing, food, and clothing

- Employment services and ESL training

70 Barker St., Buffalo, NY
Contact: Apple Domingo
Hours: M-F 8-5

International Institute of Buffalo (Refugee
Resettlement and Employment Service)
- Resettlement, employment, and
advocacy services

864 Delaware Ave., Buffalo, NY
P: 716-883-1900

Contact: Denise Phillips Beehag
Hours: M-F 8:30-4:30

Jericho Road Ministries (Hope Refugee Drop-In
Center)
- Supportive services to refugees who have
lived in Buffalo at least 6 mos. And no
longer receiving services from a
resettlement agency
- Walkin only

248 West Ferry Ave., Buffalo, NY
P: 716-881-0539
Hours: M-F 9-4

Refugees Helping Refugees
- English classes, case management, senior
services
- Offer classes on sewing, cooking, cleaning
& facility maintenance training, resume
writing, and job searching

259 Rutgers St., Rochester, NY
P: 585-563-7747

Email: RHRroc@gmail.com
Hours: 9:00 AM - 4:30 PM

Mary’s Place
- Free English classes, employment
readiness class, case management
services, weekly food distribution, and
daily clothing distribution for refugees

414 Lexington Ave., Rochester, NY
P: 585-270-8626

Email: marysplacedirector@gmail.com

Hours: M-F 11-4
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Southern Tier

American Civic Association Inc.
Immigration services, ESL classes,
citizenship classes, GED classes, etc.

131 Front St., Binghamton, NY
P: 607-723-9419
Hours: M-Th 9-4, F 9-2

Mental Health Association of the Southern Tier,

Inc.,

-Cultural diversity program

-bridges culture and language barriers making
services available to people of all cultural
backgrounds by providing advocacy for
immigrants, providing technical assistance to
agencies and the community, and maintaining an
electronic library which contains cultural
information as well as health and mental health
information in different languages

Address: 47 Broad Avenue Binghamton, NY 13904
Hours: M-Thu: 8:30am-4:30pm F: 8:30am-4:00pm

Phone(s): (607) 771-8888

Tompkins County

Tompkins County Immigrant Rights Coalition
Work with immigrants to assess needs &
address concerns

Leadership training, education
noncitizens about rights, identify
accessible legal representation

P: 607-358-5119

Ithaca Welcomes Refugees

Apartment set-up and basic needs
support, cultural and community
orientation, financial assistance, and
education on refugee and immigrant
issues

315 N. Cayuga St., Ithaca, NY
P: 607-288-2984
Email: ithacawelcomesrefugees@gmail.com

Catholic Charities of Tompkins/Tioga (Refugee
Resettlement Program)

Airport reception, assistance securing
affordable housing, basic needs support,
community/cultural orientation, job
development services, etc.

Tompkins Office
324 W. Buffalo St., Ithaca, NY
P: 607-272-5062 x13

Tioga Office
139 Roki Blvd., Nichols, NY
607-414-1023
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