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COVID-19 Coverage for BlueCross BlueShield of Western New York members

Telehealth
for COVID-19

Testing
for COVID-19

* $0 cost share/waived deductible
for Doctor on Demand
Telemedicine visit

$0 cost share/waived deductible
for testing

$0/waived deductible for visits.
for intentto test for COVID-19

Treatment for COVID-191s not
included at $0/waived
deductible

Al testing requires doctor

$0 cost share/waived deductible e

for ANY telehealthvisit witha
doctor (via phone or video) HSA plans included

« HSA plansincluded HSA plans included

Please remember:

1) Call or Conduct an online visit with a doctor.
We strongly recommend you call your doctor if you suspect you are ill. A telehealthvisitis a safe and effective
way to consulta doctor from your smart phone, tablet, or computer-enabled webcam. We strongly recommend
members use this benefitas the first step to consulting with a doctor.

2) Use your prescription drug benefits.
To ensure that individuals can continue to access the medications they rely on, we encourage you to use your
il order benefitto obtain a 90-day supply of your prescription medication. You can also refill or renew your
prescription medication at retail pharmacies when 25% of your current prescriptionis remaining, which is
consistentwith the CDC recommendation to have a one-month supply of medication on hand.

There are no known medication shortages related to COVID-19illness and there is currently no interruption with
mail delivery.

For the latest updates visit: www.bcbswny.com/coronavirus




