
 

March 19, 2020 

  

Dear Students: 

  

Thank you for your continued patience as we have been navigating the best ways to move 

forward during this pandemic. As promised, we now have a plan for offering credits or 

refunds to students whose housing has potentially been affected. We have examined this 

from multiple levels and while we need to continue service and operation for those on 

campus, we want to ensure that we are giving something back to our students and 

families during this difficult time. To that end, here is what we will be doing: 

  

·         Students who are moving off campus at this time AND living on campus 

next academic year will see a $1,500 credit put on their account to go toward 

room and board for the fall 2020 semester. This list will be generated from the 

currently paid fall 2020 housing deposits. 

·         Students who are moving off campus at this time AND NOT living on 

campus next academic year, whether because of graduation or commuting, will 

receive a refund of $1,500 sent to them directly in the next couple of weeks. 

  

For students who are residing on-campus, I think it is important to note that while the 

college is open and administrative and support services are here to serve you, it is 

not “business as usual.” We have to reduce “density” of people in key areas. The RIC 

is open, but will have to operate at 50 percent capacity. As I am sure faculty have 

communicated by now, labs and studios will not be able to be conducted at this time. The 

dining hall will operate as a take-out facility for the immediate future and the AWC gym 

is closed by order of Gov. Cuomo. In general, meetings with students will not be in 

person but rather via phone or online platform. 

  

I share all of this to let students know that if they would prefer to change their 

approach and not live on-campus for the remainder of the semester, we can 

accommodate that change now. We just need everyone situated by no later than noon on 

Sunday, March 22nd.  We are trying to keep open to accommodate those students who 

need to remain on campus and require the support of the college, but with the rules about 

social distancing ever-changing, I think it is important to be clear that being on campus 

will be different. 

 

Anyone who wants to change what they were planning on doing for housing may edit 

their response to the Residential Plan Form. 

 

https://docs.google.com/forms/d/e/1FAIpQLSeM3lxnU6cKAtDOo9w_F1tj-GsyhME-rbjMz-0eclpfro9pMQ/viewform
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Additionally, given the unprecedented circumstances we have been facing, Dining 

Services changed the “no refund” policy for money that has been added to student 

account.  Any unused balance on DC Bucks (not inclusive of dining dollars that come 

with purchased meal plans) including bonus dollars will rollover to the next semester.  

This will happen automatically without a process.  Students who would like to receive a 

refund for the unused balance of their account, not including bonus dollars, may contact 

the central coordination office at 614-564-9522 and one of our representatives by no later 

than June 1, 2020 to process that refund.  

 

I want to thank everyone for their patience during this unprecedented situation. 

 

Dr. Nayor 

  

  

Greg Nayor, Ph.D. 

Vice President for Strategic Initiatives 

Daemen College 

4380 Main Street, Amherst, NY 14226 

Wick 209 

716 839-8520 

gnayor@daemen.edu | daemen.edu 
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